
June 30, 2014 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission  
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 
   

Re: WC Docket No. 10-90, WC Docket No. 11-42 
 2014 ETC Annual Report of Cedar County PCS, LLC 
 Study Area Code 359046 

Dear Secretary:  

On behalf of Cedar County PCS, LLC we have attached for filing the FCC Form 481 ETC annual reporting 
information pursuant to 47 CFR 54.313 and 47 CFR 54.422 of the Commission’s rules.   

Sincerely,   

/s/ Leah Richter 
Telco Consultant 
Phone: (605) 995-1793 
Fax: (605) 995-1778 
Leah.Richter@Vantagepnt.com 

Enclosure(s)   

cc: Mr. Curtis Eldred, Manager, Cedar County PCS, LLC 
 Mr. Charles Tyler, Telecommunications Access Policy Division 









































Attachment Line 510 

CERTIFICATION OF CEDAR COUNTY PCS, LLC 

Reporting Period January 1 – December 31, 2013 

 

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance  

Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules.   

Carrier completes installation requests and responds to service orders from existing and new 

locations within 2 business days of the request.  Carrier provides bill notification 30 days in 

advance of any customer rate changes.  Carrier provides notice to customers of their billing 

practices through their terms and conditions located on their Carrier’s website and in their 

retail office.  An annual Lifeline Notice is also printed in the local newspaper annually.  Carrier’s 

procedures for receiving emergency calls during non-business hours include having a technician 

on call 24 hours a day, 7 days a week.  Any after hour calls are directed to a voicemail which is 

sent via wave file to the technician on call.  The technician then responds to all service related 

calls.  

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual 

CPNI certification with the FCC pursuant to the FCC’s current CPNI rules and regulations.  

Attached is an annual notice to customers on matters related to customer privacy.  Carrier has 

also implemented an Identity Theft Prevention Program in accordance with the federal Red 

Flags Rule.

 

 

I verify that the foregoing is true and correct.  Executed on June 26, 2014. 

 /s/Curtis Eldred 

Curtis Eldred, Manager, Cedar County PCS, LLC  

SAC: 359046 

 

 



Attachment Line 610 

CERTIFICATION OF CEDAR COUNTY PCS, LLC 

Reporting Period January 1 – December 31, 2013 

 

Sec. 54.313(a)(6) Service Quality Standards and Consumer Protection Rules Compliance  

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to 

function in emergency situations as set forth in § 54.202(a)(2).  Carrier is able to remain 

functional in an emergency situation through the use of back-up power to ensure functionality 

without an external power source.  Carrier has backup battery (or equivalent power) reserve in 

it central office, which enables it to maintain a minimum of two hours of backup power to 

ensure functionality without an external power source if external power is lost.  Carrier’s 

network is engineered to handle reasonable excess traffic in the event of traffic spikes resulting 

from emergency situations.  Carrier has redundancy in its network for use in re-routing traffic 

when facilities are damaged. 

 

I verify that the foregoing is true and correct.  Executed on June 26, 2014. 

 /s/Curtis Eldred 

Curtis Eldred, Manager, Cedar County PCS, LLC  

SAC: 359046 

 



Attachment Line 1010 
 

 
CERTIFICATION OF CEDAR COUNTY PCS, LLC 

Reporting Period January 1 – December 31, 2013 

 

47 CFR 54.313(a)(10) - Voice Services Rate Comparability  

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the pricing of 

Carrier’s voice services is no more than two standard deviations above the applicable national average 

urban rate for voice service, as specified in the most recent public notice issued by the Wireline 

Competition Bureau and Wireless Telecommunications Bureau.   

On March 20, 2014, the WCB announced that the average local end-user rate plus state regulated fees 

of the surveyed incumbent LECs in urban areas is $20.46.  This was also published in the FCC’s Report 

and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh Order on 

Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and Released 

June 10, 2014.  Carrier’s voice service rates are less than two standard deviations in relation to the 

applicable 2014 national average urban rate as established by the WCB.  

 

I verify that the foregoing is true and correct.  Executed on June 26, 2014. 

 /s/Curtis Eldred 

Curtis Eldred, Manager, Cedar County PCS, LLC  

SAC: 359046 


